Quality Policy Statement

Aseptium aims to be technology leader in the field of infection control as well as medical and laboratory equipment
decontamination products, services and related industries.

Aseptium operates under a simple, systemised and transparent Quality Management System that drives productivity
and quality to meet relevant regulatory and statutory requirements relating to its products and services.

Aseptium is committed to quality, as well as unrivalled customer service. Aseptium achieves this by offering:

e Innovative products complying to their relevant requirements
e First class customer service
e Comprehensive technical advice and product support

Customers are at the heart of our business. Aseptium is committed to continually improving its processes, products
and services to meet and exceed customers’ expectations.

Aseptium have established quality systems and monitoring processes to deliver the business plan and particular
project and service objectives.

Aseptium will achieve the improvement targets through staffs’ qualifications, training and efficient communication as
well as understanding of the key business objectives.

Customer satisfaction is measured, reported and continually improved. Aseptium top management team works
towards ensuring that quality expectations of both processes and products are being met and where possible
exceeded.

Aseptium is committed to continual improvement of both products and processes.

The framework for setting objectives lies within Business Planning for each part of the business, whereby targets are
set based on opportunities for growth and improvement, and to eliminate and contain risks.

The Management Review Meeting reviews the effectiveness of these management programmes outlined by this
policy. Management system is based on the requirements found in 1ISO13485:2016.
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